Virtual Receptionist Day Menu
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Thank you for calling The Vault Corporation – Your IT and Communications specialists. 
Note that all calls are recorded for Quality assurance and training.
PAUSE
If your system is currently down for priority service Press 0 now
PAUSE
for our Sales Team please Press 1
PAUSE
[bookmark: OLE_LINK14][bookmark: OLE_LINK15][bookmark: OLE_LINK16]for HelpDesk and Support team please Press 2
PAUSE
for Accounts team please Press 3 

Virtual Receptionist After Hours
Thank you for calling The Vault Corporation – Your IT and Communications specialists, our office is currently closed. 
If your system is down Press 0 for afterhours support, note that additional charges may apply, otherwise hold to leave a message.
[bookmark: OLE_LINK3]Thank You

BGM embedded into the music at certain intervals (like 30, 60 secs)
Our Team is currently busy, you may continue to hold or if you wish you can press Star at any time to leave a message…Did you know here at The Vault Corp we specialize in providing our Customers with all their Communication needs, from Internet Services like NBN or Fibre, SIP Trunks, Cloud Based PBX to Telstra Mobile phones and plans…

VM Message
We are so sorry but our Team is still busy attending to other customers at the moment, please leave a message so one of our friendly Team members can contact you, thank you.
VM After Hours  
[bookmark: _GoBack]Thank you for calling ABC Company, providing quality storage and good old fashioned service since 2001. 
Our office is currently closed, please call back during office hours which can be viewed on our website www.ABCCompany.com.au or please wait for the tone to leave a message.
For Emergencies only please call our Manager on 9999 9999, thank you.
